Final Thoughts
While we continue to celebrate all the achievements and successes from
2019, our Home has been working hard to keep COVID-19 out of our facility. We know this has been a period of challenge and change for our
residents and their families however, if we can continue to adjust and
adapt together our residents will continue to stay healthy and safe from
this virus. We must remain vigilant for their sake. Our team is committed
to continuing to work hard and we are thankful beyond words for our families who continue to send positive and encouraging messages despite
the challenges they may also be facing. We will never lose focus on why
we are all here and our wish is that we all be able to come together and
celebrate very soon!

Contact Us
For more information on
our different levels of care
available contact us at:
519-822-0491
info@elliottcommunity.org
The Elliott Community
170
Metcalfe
Street
Guelph, ON, N1E 4Y3

Until then,

Visit us on the web at

Michelle Karker

or follow us on:

Chief Executive Officer
#STRONGERTOGETHER
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A Year In Review
As I reflect upon the past year, we were fortunate to celebrate many milestones
and achievements. We celebrated the 200th birthday of our founder Mr. George
Elliott, who had the foresight and vision to give back to the Guelph community to
create what became known as “The Elliott Community”. A timeline of The Elliott
Community’s rich history was installed in our home with space to add future memorable events. Our café patio project was completed in October due to a generous
Federal accessibility grant that we received. We look forward to using this amazing
space with residents during the warmer weather. A number of projects and improvements can be seen throughout our community. If you’d like to stay in touch,
you can subscribe to our “Community Connection Newsletter” where we communicate on what's happening at The Elliott Community. Information on how to
join our mailing list is on our website at www.elliottcommuniy.org.

CEO Update Spring 2020
As everyone is aware, this annual report is being released while we are in the
midst of a world wide pandemic. To our families and friends of residents, your
unwavering support and generous appreciation of our staff has been humbling.
Thank you for your patience as we continue to work through this together. Please
share my email updates that you receive with other family members and friends so
they to can also stay up-to-date on what is happening at The Elliott Community.

Our Mission:
“Quality choices in a
caring and inclusive,
home-like community.
A tradition of promoting
dignity and
independence for those
we serve and their
families.”

# STRONGERTOGETHER

Interesting Elliott Facts

Café Patio Project



345 years of service for
staff celebrating anniversary's



562,597 pounds of
laundry were processed



3197 volunteer hours
with a value of over
$66,000



554 tours took place

Renovations
& Updates in
Long-Term
Care

Annual Fundraising and donations 2019

Gifts in Action

As we work towards designing
our home to have “dementia
friendly” spaces, we have embarked on a multi year project
to update all of our LTC home
areas. In 2019 we began the
renovation and updating of our
Fountain Resident Home Area.
Bright colours, updated furniture and free flowing activities
are just some of the new ideas
being implemented to enhance
our resident home areas. Your
continued support has allowed
us to update these spaces for
all our residents to enjoy!

The Elliott Community is a registered not for profit charitable home and we
rely upon donations to provide the necessary funding to support programs
and equipment that are not funded by the government. In 2019, we were incredibly fortunate to receive a number of grants, as well as, generous in
memory and bequest donations from former residents, their families and
friends and the broader community. Thank you!
Due to this generosity we were able to:

Purchase iPods and digital pianos to support our music in memory program. This music program helps our residents find renewed meaning and
connection in their lives through the gift of personalized music using an
iPod or small group programs with our Music Therapist.

Purchase puzzle tables for each of our home areas. Puzzles not only get
the brain working, but allow for social opportunities between loved ones
and caregivers and positive emotional connections.

Add two new garden benches in our back garden.

Install a new sound system in our Chapel and Community Centre to ensure residents can fully enjoy all the programs and services offered here
at The Elliott Community.

Update and enhance our Fountain Resident Home Area with new furniture, activities and bright bold colours.

Grants in Action


Patio Café Project - The Elliott Community is proud to say we now have
an Outdoor Café and Sensory Garden dedicated to our residents with
accessibility at its heart! This new space was made possible by an
$80,000 grant funded in part by the Government of Canada’s Enabling
Accessibility Fund. Project administration was also generously donated
by Brydges Landscape Architecture Inc. Paul R. Brydges.



Thanks to the Seniors Community Grant The Elliott Community received
$16,635 for the “I Remember Better When I Paint” art therapy program.
This art therapy program gives seniors living with Alzheimer’s the opportunity to share memories through the experience of art.

2019 Financial
As a Not for Profit Charitable Home and the designated Long-Term Care
Home for the City of
Guelph, we are supported
by the Ministry of LongTerm Care, The City of
Guelph and privately paid
accommodations. Our
Annual Revenue and Expenses are shown in the
pie charts.



City of
Guelph
(8.0%)
Other (6.7%)
Bequests (1.7%)



Identify, plan and complete capital projects
throughout the home.



Maintain a balanced
budget in all areas of
the operation .



Fundraising (0.4%)

Resident care that continues to evolve and
integrates new models
and programs while
continuing to meet and
exceed all legislative
requirements in both
Long-Term Care and
Retirement.
Continue to grow our
fundraising activities
and extend our granting
opportunities in order to
update our programs,
equipment and services
offered.

Continue to invest in our
staff and their wellbeing.
They are our biggest
asset and the heart and
soul of our organization.

Ministry of
Long-Term
Care (27.6%)

Accommodation
(55.1%)

Key Strategies:



Above: Two memorial benches
were purchased in memory of a
resident in 2019. Below: “I Remember Better When I Paint” art
therapy program .

ANNUAL REVENUE

Highlights

Grants (0.5%)

Annual Revenue and Expenses for 2019

ANNUAL EXPENSES
Salaries &
Benefits
(66.7%)

Supplies (8.3%)
Amortization (6.3%)
Facility Costs
(7.4%)
Interest (3.7%)
Equipment (3.4%)
Other (3.1%)
Enhanced Living
Grants (0.6%) Fundraising (0.5%)

