THE ELLIOTT COMMUNITY INFECTION CONTROL

Infection Control: Pandemic Policy Number: IC -7 - 009

Category: Essential Visitors During Implementation Date: October 5", 2020
COVID-19 Pandemic - Retirement

Page: 1of6 Authorized Signature: Refer to Policy Index

ESSENTIAL VISITORS (RETIREMENT)

Purpose

This policy supports essential visitors to resident home areas while adhering to the current
directives from the Ministry of Health, Ministry of Long-Term Care, RHRA and Public Health
Ontario Guidelines.

Visitors should consider their personal health and susceptibility to the virus in determining
whether visiting a Retirement home is appropriate.

The Elliott Community recognizes that being able to connect with friends and family is essential
to resident’s emotional health and well-being so our visits are guided by the following principles:

Safety: Any approach to visiting must balance the health and safety needs of residents, staff,
and visitors, and ensure risks are mitigated.

Emotional Well-being: Allowing visitors is intended to support the emotional well-being of
residents by reducing any potential negative impacts related to social isolation.

Equitable Access: All individuals seeking to visit a resident must be given equitable visitation
access, consistent with resident preference and within reasonable restrictions that safeguard
residents.

Flexibility: The physical/infrastructure characteristics of the Retirement home, its staffing
availability, and the current status of the home with respect to Personal Protective Equipment
(PPE) are all variables to take into account when setting home-specific policies.

As the pandemic situation evolves in Ontario, the direction regarding visits in Long-Term
Care/Retirement homes will be adjusted as necessary, keeping the safety and emotional
well-being of residents and staff at the forefront.

Co-Located Retirement Communities and Long-Term Care Homes
The Elliott Community is required to adopt the Long-term care home’s visitation policies as
physically and operationally we are connected.




1.0 Definitions of Visitors

Visitor

Definition

Essential
Visitor

- Person performing essential support services ( food delivery, general contractors or health care
services (lab, x-ray)

- Government inspectors, however they are not subject to this policy
- A person visiting a very ill or a resident at end of life
- A maximum of 2 visitors at one time

- Support workers (person visiting to perform essential services for home or resident like
physicians, nurse practitioners)

- When a resident is self-isolating, symptomatic or during a confirmed and/or suspected outbreak,
visits will be granted at the direction of Public Health

Caregiver

- Atype of essential visitor

- The designation should be made in writing to the home (the decision is entirely the remit of the
resident and/or their SDM and not the home)

- Visiting to provide direct care to the resident (e.g. supporting feeding, mobility, personal
hygiene, cognitive stimulation, communication, meaningful connection, relational continuity and
assistance in decision making)

- Acaregiver could be a family member, a paid caregiver or companion or a translator
- Must be 18 years of age or older

- A maximum of 2 caregivers may be designated per resident.

- Visits do not need to be scheduled and there are no restrictions on length of visit

- When a resident is self-isolating, symptomatic or during a confirmed and/or suspected outbreak,
visits will be granted at the direction of Public Health

- A process for documenting caregiver designation will be in place by the home

- The Resident of SDM may change caregiver in response to the residents care needs (as reflected
in the plan of care) or based on the availability of the designated caregiver

- A caregiver may not visit any other resident

Support
Worker

- Atype of essential visitor

- Performing essential services in the Home (ie. physician, maintenance, person delivering food
etc.)

- Visitor is allowed when a resident is self-isolating or symptomatic, or the home is in outbreak but
a maximum of 1 caregiver only




General -
Visitor

Is NOT an essential visitor

Individuals visiting to provide non-essential services, who may or may not be hired by the

resident and/or SDM

Individuals visiting for social reasons.

Visiting in a designated area (in resident room)

Must be accompanied by an adult if under the age of 14 years

A minimum of 2 visitors at one time

Individuals are not allowed to visit when a resident is self-isolating or symptomatic, or the home
is in confirmed and/or suspect outbreak

Only allowed to visit during visiting hours

Where the Home finds that the number of visitors compromises the safety of residents and staff;
the number of essential visitors and/or caregivers may be reduced to one. Factors that will be
considered in making that decision will include the size and layout of the Home, the needs of

residents and the total number of visitors.

To support safe visiting, the following screening requirements must be met. If an
essential visitor enters or exits the facility outside of reception hours between 8:30 —
4:30pm in 170 Metcalfe St or 10am to 6pm in 168 Metcalfe St, they must be screened by
the nurse/PSW at 168 Metcalfe St ramp entrance.

Type of Visitor

Screening Requirements

Active Screening*,
including
temperature check

Proof of COVID
test within 14 days
from date tested.

Training on
homes visitor
policy, donning
and doffing PPE,
handwashing

Attestation that
visitor has read the
Homes’ visiting
policy prior to first
visit and monthly

and other thereafter.
Infection
control
practices prior
to first visit and
monthly
thereafter.
Essential Visitor/Caregiver | Yes Yes — Except foran | Yes Yes
emergency
situation / end of
life.
Support Worker Yes Yes — Except in an Yes Yes
emergency
situation / end of
life.
General Visitor - Indoor Yes Yes Yes Yes




Education Requirements for Essential Visitors

Prior to the first visit, the Home will provide training to essential visitors on how to safely provide
direct care, including donning and doffing PPE and hand hygiene.

Prior to the first visit and monthly thereafter, the Home will ask all essential visitors to read the
homes visiting policy and verbally attest that they have done so.

Training will include the following resources:

Guidance document entitled Recommended Steps: Putting on Personal Protective Equipment

(PPE).

Video entitled Putting on Full Personal Protective Equipment.

Video entitled Taking off Full Personal Protective Equipment.
Video entitled How to Hand Wash.

Personal Protective Equipment (PPE) Requirements
Visitors are required to wear PPE as directed by the MLTC Directive #3

Essential/Caregivers Must wear a surgical mask and shield, provided by the Home.

Gloves, gown, mask and shield is required when visiting a
resident in isolation.

Support Workers Must wear a surgical mask and shield; provided by the Home.

Gloves, gown, mask and shield is required when visiting a
resident in isolation or when directed.

General Visitor - Indoor Must wear a surgical mask and shield; provided by the Home
when visiting at all times.

Process for Designating Caregivers:

- The designation should be made in writing to the Home (the decision is entirely the remit
of the resident and/or their SDM and not the home)
- The written request is to be submitted to the Director of Care or Associate Director of
Care and a meeting will be set prior to the first visit to go over particulars of the visits:
o Paula Lannutti, DOC — plannutti@elliottcommunity.org for 168 Metcalfe St (The
Ellington)
o Stefanie Moreira, ADOC — smoreira@elliottcommunity.org for 170 Metcalfe St
(Nottingham/Retirement Plus)

- Aninformation package will be sent to all designated caregivers. They are required to
complete training and show proof of negative COVID test before the first visit.

- Avvisitor is to sign a declaration prior to first visit. This declaration will be kept on file.



https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps
https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.publichealthontario.ca/en/videos/ipac-handwash
mailto:plannutti@elliottcommunity.org
mailto:smoreira@elliottcommunity.org

- Proof of negative COVID test results is required every 14 days from date of test, NOT
from the date the results were received.

- All Essential Care Givers will be given an identification badge that is to be worn at all
times during your visit.

- Following the first visit, visits are not required to be scheduled.

- Participate in screening at the beginning and end of each visit. If failed screening visit will
not be accommodated.

- There is no restrictions on visiting hours although for screening purposes we do
ask that your visits be between 8:30 — 4:30pm at 170 Metcalfe St and 10am to 6pm
at 168 Metcalfe St. whenever possible to minimize the increased workload on our
registered staff.

- If your visit is outside of reception hours, we ask that you arrive and leave before and
after meal times to minimize interruptions during the medication passes at the 168
Metcalfe St entrance.

- A mask and shield will be provide by the home and is to be worn at all times.

- Limit visit to resident room or dining room if assisting with a meal.

- No food or drinks are permitted.
- No pet visits allowed.
- Use washrooms in resident suites if needed.
Upon arrival: between the hours of 8:30 am — 4:30 pm/ 10:00 am - 6:00 pm

e For 170 Metcalfe St front outer doors will automatically open between the hours of 8:30
and 4:30pm.

e Upon entrance into the vestibule, ring the white door bell and reception will open the
doors.

e For 168 Metcalfe St the outer ramp doors will be open from 10:00 am — 6:00 pm

e Use the phone to call #99 to be let in the doors

e Upon entering the main reception area visitors are required to sanitize hands and don a
mask/shield.

e Visitors may choose to bring their own personal shield but must ensure it is disinfected

before entering the home.

o Visitor's temperature will be taken using our automated thermal guard technology.

e Visitors must show proof of a COVID-19 negative test result taken within 2 weeks of the
visit from date test was taken.

¢ Visitors who are unable to print a hard copy of their test results please bring your Health
Card so staff can assist you in accessing your results.

e Visitor will be actively screened by Receptionist/Nursing Support Clerk/PSW/RPN.




Visitors may bring the resident to the gardens but must practice physical distancing from
others and wear mask and shield at all times.

Visitors and residents are encouraged to practice physical distancing for the duration of
their visit. However, visitors can engage in close physical contact (i.e. less than 2 metres)
with a resident to support their emotional well-being provided the visitor hand sanitizes
and wears a medical mask and shield at all times.

If a visitor does not pass the screening or does not comply with the homes protocols, the
visit will be cancelled.

All goods or items that are brought in by the visitor can be brought directly to the
resident’s room.

The shield is to be returned at the reception area upon exiting the home.

Please sanitize your hands upon leaving the home.

Upon arrival: outside of reception hours

During visitors initial interview with the Director of Care they will receive an identification badge.
This badge will have the phone #’s of the registered staff from each resident home area.

The visitor fob will be activated to allow entry into the first set of doors at the entrance.

When visiting outside of reception hours, the visitor will follow the steps listed above with the
exception of the following:

The visitor will use there fob to gain access into the vestibule.

Upon entrance into the vestibule the visitor will be required to call the registered staff
who resides on their loved ones home area.

The registered staff will come to the front entrance to give access into the main reception
area.

Upon entering the main reception area visitors are required to sanitize hands and don a
mask/shield.

Visitor's temperature will be taken using our automated thermal guard technology.
Visitors must show proof of a COVID-19 negative test result taken within 2 weeks of the
visit from date test was taken.

Visitors who are unable to print a hard copy of their test results please bring your Health
Card so staff can assist you in accessing your results.

Visitor will be actively screened by the registered staff.

Prior to leaving the visitor is required to check in with the registered staff to be screened
out and granted access out the front entrance.




